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Plan de I’exposé

Gestion des alertes de Nagios
* Indicateurs de haut niveau

* Projet Oreon

« Cacti

 VNC

« Webmin

« COMET
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Envol des alertes par SMS

gnokll -

Mobiles spécifiques

Reroutage de mails

Vo
e — Hw]lﬁmnpletfﬂ

&= rsicom

Contrat avec un opérateur
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astion des alerte
Envol des alertes par WINPOPUP
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& User or computer T Weekgroup
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Autres méthodes d'alerte

(BoTtier de contrﬁlej

( Les utilisateurs )

( Alerte sonore J

\J)
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Problematique

4 )
e Criticité grandissante des applicatifs

e Impératifs de production

« Demandes de garantie de service
\ J

SLA du service d'exploitation
VIS a Vvis
du reste de I'entreprise

{ Reporting de haut niveau pour la DSIJ
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Génération d'indicateurs ,

1200 1800

N\ Gndicateurs de haut niveau)

i

-
Regles statistiques
— composition binaire,

— somme ponderee.
\.

J

(. . A
Indicateurs atomiques

— mesure du ping,
— espace disque,
— disponibilité de serveurs)

. J
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Projet OREON

e Projet commun LINAGORA / EPITECH

- Développement en cours

e Installation automatisee de Nagios et de developpements specifiques
« Module de découverte et de configuration du réseau

« Utilisation de SNMP

N/AGORA Bl ECITECH.
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Descriptif géneral

Données

A

MULTI ROUTER TRAFFIC GRAPHER

Traitement

WW - Load Average

WWW - Systen Processes

cacti

Présentation
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SpéCIfICItéS Graph Setup
SGraph Managerment

SPRIMT Presets

e Module de remontée d'information

Graph Trees

commun avec Nagios Colors

Templates

Sraph Templates
Host Template=s

- Backend d'administration puissant :

— Arbres, Data Gathering

Cata Templataes

Chata Sources

— Modeles de graphes, Polling Hosts

— Modification de tout |'aspect d'un graphe, Auailable RRA's
— Définition de requétes types, Data Input Methads

Data Queaeries
— Modéles de requétes. CDEF's
Configuraton
Ltilities
Zacki Settings

UHz=er Managemeant

Logout =er
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Logged in as admin

IR

Graph Setup

Graph Managerent
GPRINT Presets
Graph Trees

Calars

Templates

Graph Templates
Host Ternplates
Data Termplates

Data Gathering
Data Sources
Polling Hosts
Available RRA's
Crata Input Methods
Dats Queries

CDEF's

Configuration
Utilities
Cacki Settings

Uzer Management

Logout User

Graph Template Items [edit: Un

Graph Item Data Source Graph Item Type Item Color

Item # 1 (hdd_used): Used AREA AVERAGE F51D30 ¥ & x
Ttem # 2 (hdd_used): Current: GPRINT LAST L& S x
Item # 3 (hdd_used): Average: GPRINT AVERAGE W & x
Item # 4 {hdd_used): Maxirmum:<HR> GPRINT MAK L& S x
Item # 5 (hdd_free): Available STACK AVERAGE . 002A97 ¥ & x
Item # 6 (hdd_free): Current: GPRINT LAST W & x
Item # 7 (hdd_free): Average: GPRINT AVERAGE W & o
Item # & {hdd_free): Maxirnum: <HR> GPRINT MAK W & x
Ttem # 0 (No Task): Total LINEZ AVERAGE . 000000 W & x
Item # 10 (Mo Task): Current: GPRINT LAST W & x
Ttem # 11 (Mo Task): Average: GPRINT AVERAGE W & o
Item # 12 (Mo Task): Maximum:<HR> GPRINT MAR W & x

Graph Item Inputs

Name
Available Disk Space Data Source x
Used Disk Space Data Source x

Template [edit: Unix - &vailable Di

Name
The name given to this graph template,

Graph Template

|Unix-AvaiIabIe Dizk Space

Tide - -
¥ use Per-Graph Yalue (Ignore this Yalue) IAVEI.I'EI.b|E Disk SpEl.CE
Image Format m
A
[ use Per-Graph Yalue (Ignore this Yalue)
Height

Définition d'un modele de graphique

-11 -



HE &l

Logged in as admin

INENEENENE SNl /TN

Graph Setup

Graph Managernent
GPRIMT Presets
Graph Trees

Calars

Templates
Graph Templates
Host Termplates
Data Templates

Data Gathering
Drata Sources
Polling Hosts
Available RRA's
[ata Input Methods
Drata Queries
CDEF's
Configuration

Utilities

Cacki Settings

Uzer Management

Data Templates [edit: Interface - Traffic]

Name
The narne given to thiz data ternplate,

IInterface - Traffic

Name

¥ use Per-Graph Walue (Ignore this Value)
Data Input Source

7 Use Per-Graph Walue (Ignere this Value)

Associated RRA"s
M use Per-Graph Walue (Ignore this Value)

Step
[ use Per-Graph Walue (Igneore this Value)

Data Source Active

[ use Per-Graph Walue (Ignere this Value)

IInterface - Traffic

| Giet SNMP Data (Indexed)

p Data Source Adive

=

Logout User

1: traffic_in *

Data Source Item [traffic_in]

Internal Data Source Name

[ Use Per-Graph Value (Ignore thiz value)
Minimum VYalue

[ Use Per-Graph Value (Ignore this Value)
Maximum Walue

W use Per-Graph Walue (Ignere this Value)
Data Source Type

7 Use Per-Graph Walue (Ignere this Value)

2: traffic_out %

|traﬁi cin

[o

[100000000

ICOUNTER v|

Définition d'un modele de données



Graph Setup
Graph Managernent
GPRINT Presets

Graph Trees

Colors

Templates
Graph Templates
Host Templates
Data Templates

Data Gathering
Dats Sources
Polling Hosts
Available RRA's
Data Input Methads
Data Queries
CDEF's
Configuration
Litilities

Cacti Settings

Uzer Managernent

Logout User

Description

Give this host a rieaningful description,

Host Template

Choose what type of host, host termplate this is, The host template will
govern what kinds of data should be gathered fram this type of host,

Hostname
Fill in the fully qualified hostname for this device,
Management IP

Choose the IP address that will be used to gather data from this host.
The hostname will be used a fallback in case this fails,

SMMP Community

Fill in the SMMP read cormmunity for this device,
SHNMP Usemame

Fill in the SMMP uzernarme far this devica (v3)
SNMP Password

Fill in the SMMP password for this device (w3,

SNMP Yersion
Choose the SHMP version for this hast,

Associated SNMP Query
If you choose to add this SHMP query to this haost, information will be
queried from this host upan addition.

[Radish

[ ucd/net SNMP Hast

[192.168.1.101

[192.168.1.101

Ipublic

|
I\/ersiun 1 'I

|N0ne

Create Associated Graphs + Data Sources

Graph Template Name

Create: ucd/net - CPU Usage
Create: ucd/net - Load Average

Create: ucd/net - Memary Usage

SNMP Query [SNMP - Interface Statistice

Index Description Alias Type

softwareloopback(24)

Hardware Address

10000000

Définition d'un élément surveillé

IP Address

127.0.0.1
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Select a Graph Hierarchy: IWebseNer j
[root] - Webserver
B system
WWY - Load Average g WY - Logged In Users g
z = E
= | = :
z e gl = 4.0 g
} = =) =
— m (=] m
] i = = =)
(=1 i ﬁ (=] ﬁ
- 1.0 | Bl 2.0 by
a A
[=21 =
b b | |
o i S TN = | |
s 0.0 e 0.0 £
1z:00 18:00 12:00 1800
WW¥ - System Processes 3 WWY - TCP/IP Details g
" 100 i i
@ | a =
g w g
H | Al £ 40 E
o Al = i i
RS z
& 8| &
o = 20
= = 1}
= J | | il
i h VBT
= oA Dol il o hd b
12:00 18100 12:00 1200
W - TCP/IP Information g
w g
z 40 -
2 5
(5} £
o =
S 20
(=1
L)
o -
1z:00 18:00

Graphiques finaux
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Fonctionnalités principales RE?I\-

- Protocole de déport d'affichage par le réseau c
« Prise en main et résolution d'incidents a distance

« Permet l'utilisation des outils d'administration graphiques

e Fonctionne sur tout type de plates-formes
e Intégreé nativement dans le bureau de KDE3

b b] |8 <A S B | @i o zecy | emed ot |

e
" IR —— M

e e
- —TT
B =S
oot ||| B & ) || e | Bt - pacrscte... | B St rormcte o, | [@ereot Froeip. i w2

« Windows dans Windows » « Windows dans CDE »
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Vue d'ensemble

Interface d'administration par le web
Plate-forme généraliste acceptant des modules spécifiques
Permet une gestion centralisée du parc

& Feedback .5;-'*? Log Out

Booctup and Shu

%

Filesystem Backup

O

Scheduled Commands

SysV Init Configuration System Documentation System Logs Users and Groups

Vue générale
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raktopel) for 1

Kernel 2.
Togin: I

Connected to lentor telnet
Applet developed under GFL by Matthias L. Tupgel & harcus Meilner.

Module telnet/ssh

Start End Use Free

- 1 Linux M 1 265

Location IDE dewice A
Cylinders 2434

No. Type Extent

2369 L

WD
Model :
WDZ200EE-32ATAL 2 Lioux 19400 D434 mua
Edit IDE parameters swap
Add primary partiion Add extended partiion

Location TDE dewvice B No. Type Extent Start End Use Free

Cylinders 3649 1 Linux 1 3649 /hewe 3 @
Model QUANTUM Add arbition Add extended partiion
o FIREBALLP LM30

Edit IDE parameters

Contrdle des partitions

Sl=J AN I X
Index Sarre Edit |Refresh| Info EXT Find Dalete TNewr Copy| Cut Fasts
Tfhome/jcamaron
|/ Name | size | uUser | croup | pae T
[ ]
.B.blend 26 kB jeameron  wheel Qctfa9
Efont 25 kB jrameron wheel (ol ¥3:1:]
Bfe B jeameron  wheel octf99 - - -
B Bitchx 1 kB jcameron  wheel Fehyson Squid Proxy Server Squid version 2.4
FEsblaggo i, .DCoPserver_fuduhome 398 jrameron wheel Maw/0L
FEmlemily DCOFserver_fuduhome_: 41 E jeameron wheel 25/0ct
B8l fechan ‘, .DCOPserver_lentor.home 418 jrameron wheel Nov/0l eLElaee 80 1]
*:!'Ftn ICEauthaority 169 B jrameron wheel 03/3%ep e m A ‘
—ggdm MCOP-random-ceed 32B jeameron  wheel 25/ 0ct o s H
Owdefaulrs 299 B jrameron wheel ApTfav =
.RealNetworks_RealMedia 23 kB jeameron  wheel 15/ Jul Ports and Networlcing Other Caches Memog Usage ]_;Ogglgg
= RealNetworks_RealFlayer 1kE jeameron wheel 15/ Jul
:-.Bw tchx .RealNetworke_Realshare 106 B jeameron  wheel Janjol [biryfpest .
£ -aim Sgiresources 6208 jeameron wheel 03/Aug iryfdrzs
? _amaya Hauthority 4 kB jrameron wheel 30/0ct m"’“"h"‘“i]. T E C)\’
1l .cetables XpErrorLog 212 B jrameron wheel Aug /o6 o5
? .cfengine Kpdefaults 11 kB jeameron  wheel Febjo0 Helper Pro PLams Access Control Admindstrative OpHons
10 .desktop-shenton | ab_library 149 B jrameron wheel Aug /o6
?.desktcphust .ab_librarvlock 152 B jrameron wheel Aprf98 S cogerd] T o]
. dt [ acrore 1 kB jeameron wheel 02/Nov fﬁs: ' M[%]
Bl .enlightenment o aim 1 kB jeameron  wheel Febs0l1 oh EE 3
£ -everybuddy B0 armaya 1 kB jrameron  wheel 07 /Feb # 29 ) Lf¥al
E - -appletviewer l40E Jjeameron  wheel Jun/al Proxy Authentcation Authentication Proprams Delay Ponls Miscallaneous Optons

Gestionnaire de fichiers

Configuration de Squid
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- Plate'fOrme

COMET

Nagios
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URLSs utiles

e http://www.gnokii.org/

e http://www.nagios.org

e http://lwww.raxnet.net/products/cacti/
e http://www.webmin.com

e http://www.oreon.org

e http://www.realvnc.com/
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Merci de votre attention

LINAGORA

30, rue Saint Augustin
3eme étage

75002 PARIS

Tél : 01 58 18 68 28
http://www.linagora.com/



